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cancellation form

Cancellation policy
Right of withdrawal
You have the right to cancel this contract within fourteen days without giving any reason. The revocation period is fourteen days from the day on 
which you or a third party named by you, who is not the carrier, has taken possession of the goods, if you have ordered one item or several items 
as part of a uniform order and the item(s) is/are delivered uniformly, if you have ordered several goods as part of a single order and the goods are 
delivered separately.
If there are several of the above alternatives, the withdrawal period shall not begin until you or a third party named by you, who is not the carrier, 
have taken possession of the last goods or the last partial consignment or the last item.

Kryolan GmbH
Papierstr. 10
13409 Berlin

Tel: +49 30/499 892-0
Fax: +49 30/491 49 94
webshop-no@kryolan.com

by means of a clear declaration (e.g. a letter sent by post, fax or e-mail) of your decision to revoke this contract. You may use the following model 
withdrawal form for this purpose, which is, however, not mandatory. To comply with the withdrawal period, it is sufficient for you to send the 
notification of the exercise of the right of withdrawal before the expiry of the withdrawal period.



sample cancellation form

Ordered on:

Received on:

Order number:

Customer number:

Name of the 
consumer(s):

Address of 
consumer(s):

Date, Signature of the consumer(s) (only in case of paper communication)
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(If you wish to cancel the contract, please complete and return this form).

To:

Kryolan GmbH
Papierstr. 10
13409 Berlin
Germany

Tel: +49 30/499 892-0
Fax: +49 30/491 49 94
webshop-no@kryolan.com

I/we (*) hereby cancel the contract concluded by me/us (*) for the purchase of the following goods (*) contract for the purchase of 
the following goods (*)

Art. No Item description Details/Color Amount

(*) Delete where inapplicable.
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